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Handbook for 
Quality in Cultural 
Web Sites: 
Improving Quality 
für Citizens

http://www.minervaeurope.org/publications/qualitycriteria.htm
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Quality Principles for 
Cultural Websites: 
a Handbook

http://www.minervaeurope.org/publications/qualitycommentary_en.htm
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http://www.minervaeurope.org/publications/tenqualityprinciples.htm

Postcards
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Museo & Web

http://www.minervaeurope.org/structure/workinggroups/userneeds/prototipo/museoweb_e.html
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Multi-linguality – introduction and commentary

VII Quality Principle:

” A quality website must be aware of the importance of multi-linguality by 
providing a minimum level of access in more than one language”

Websites are a means for the public to access online cultural heritage. 

Language can be an important barrier to access. 

The website owner should focus on providing as much as possible of the website in as 
many (and as popular) languages as possible. 
At a basic level: outline of the content and purpose of the website in at least one 
other official language of the EU. 

Multi-linguality should be planned at the earliest stage of website design. 
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Multi-linguality check list (excerpt)

Yes/ No/  n.a.
Some site content available in more than one language □ □ □
Some site content available in sign language □ □ □
Some site content available non-EU immigrant languages □ □ □
Site identity and profile available in more than 1 language □ □ □
Site core functionality available in more than 1 language □ □ □
Static content available in more than one language □ □ □
Simple switching between languages □ □ □
Site structure and user interface independent of language □ □ □
Multi-linguality policy exists & drives multi-lingual aspects □ □ □
Multi-linguality reviews take place on site □ □ □
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Multi-linguality – practical test

1. Does the site have any multi-lingual content ?
2. Does the site identity and profile material appear in more than one language ? 
3. Is there any material presented in sign language ? 
4. Is there any material presented in non-EU languages which are used by 

immigrant populations ? 
5. Is the site’s non-static information available in multiple languages ? 
6. Is the static (cultural) information available in more than one language ?
7. Is the site structure logically separate from the language in use ? 
8. Was multi-linguality planned into the site from the very start ? 
9. Does the site have a stated multi-linguality policy ? 
10. Is the site reviewed against such a policy ?
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Key messages

Quality must be planned into a website from 
the start 
The users are critical – involve them at every 
stage 
Relationships with other online resources 
(interoperability) and with future resources 
(long-term preservation) must be given due 
thought
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Next steps

- Re-launch of the handbook
- Development of an individual fact-sheet for    
each of the 10 principles, for easier use 
- Translation of “museo & web” in other 
languages
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Thank you !
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